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ARMS CLIENT REFERENCES 
Gordon Boudrow 
Chief Financial Officer 
Cambridge Health Alliance 
Medford, MA   (781) 306-8861 
 
Thomas Amerault 
Patient Accounts Manager 
Brockton Hospital 
Brockton, MA    (508) 941-7129 
 
Kenneth Lucas 
Director, Patient Financial Services 
Caritas Carney Hospital 
Dorchester, MA    
 (617) 296-4012 
 
William Ibbotson 
Director, Patient Financial Services 
Caritas St. Elizabeth’s Medical Ctr 
Brighton, MA    
 (617) 789-3082 
 
Cynthia McKinnon – Warner  
Controller 
Franciscan Children's Hospital &  
Rehab Center 
Boston, MA    (617) 254-3800 
 
Eric Martinsen 
Chief Financial Officer 
Franklin Memorial Hospital 
Franklin, ME (207)779-2613 
 
Darlene Stromstad 
President / CEO 
Goodall Hospital 
Sanford, ME (207)324-4310  
 
William Falkowski 
Chief Financial Officer 
Hubbard Regional Hospital 
Webster, MA    (508) 943-2600 
 
Ann Folk 
Director of Revenue Cycle 
UMass HealthAlliance Hospital 
Leominster, MA   (978) 665-6760 
 
Janet Wright 
Director, Patient Accounts 
Jordan Hospital, Inc. 
Plymouth, MA   (508) 830-2040 
 
 
 

Roger Cameron 
Director, Patient Financial Services 
Lahey Clinic 
Burlington, MA    (781) 744-5229 
 
LeAnn Kaufman-Miller 
Patient Accounting Manager 
Mid-Maine Medical Center 
Waterville, ME    (207) 872-1081 
 
Richard P. Palumbo 
Director, Patient Financial Services 
Mount Auburn Hospital 
Cambridge, MA (617) 499-5599 
 
Carol Bohondoney 
Manager – Patient Accounts 
New England Medical Center 
Boston, MA (617) 636-6118 
 
Lynne Holland 
Director Patient Financial Services 
New England Sinai Hospital 
Stoughton, MA (781)297-1166 
 
Charles Bernasconi 
Director, Patient Business Services 
Quincy Hospital 
Quincy, MA (617) 376-5798 
 
Lawrence Bradley 
Patient Account Manager 
Saint Joseph Hospital 
Nashua, NH (603) 595-3919 
 
Louis Giancola 
President and CEO 
South County Hospital 
Wakefield, RI (401) 782-8035 
 
Charlie Kinney 
President / CEO  
Westerly Hospital 
Westerly, RI  (401)348-3711 
 
Judy Ridge 
Patient Account Manager 
Winchester Hospital 
Winchester, MA    (781) 756-2415 
 
Jack Sutherland 
Vice President of Finance 
Women and Infant's Hospital of RI 
Providence, RI (401) 274-1122 
 


