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ON THE SCENE AT MANDALAY BAY IN LAS VEGAS 

Karen Toland, RN, senior consultant, was staying at Mandalay Bay on Sunday, October 

1, 2017. When the shooting occurred she was in her room on the 29
th
 floor overlooking 

the venue where the concert took place. Mandalay Bay Resort and Casino is a 120-acre 

complex, with different hotel towers. Karen was not staying in the same tower where the 

shooter was, and actually slept through the incident. This is not surprising since she had 

woken up at 4:00 a.m. ET Sunday morning, so when the incident occurred it was  

1:00 a.m. Monday on her body clock.  

As a nurse, Karen had many professional observations on what she saw. “Vegas, with 

over 100, 000 hotel rooms, is a place that people come to for large meetings and events. 

Unfortunately, the city has to be ready to react to incidents/disasters of both natural and 

unnatural causes. The importance of planning and drilling for these disasters cannot be 

stressed enough. It was apparent that the police, fire, ambulances and hospitals were 

phenomenally well prepared. The sheriff and the team had drilled, drilled and drilled. It 

showed. They did an amazing job,” said Karen. 

On a personal note, Karen felt very lucky. She had tried to get tickets on Sunday to the 

concert but wasn’t able. She woke up at 5:00 a.m. on Monday morning to her cell phone 

overloaded with texts and messages.  

What was it like to be a guest at the hotel during that time? Emotionally, everyone was 

in a state of shock. From a logistics perspective, guests were required to stay in their 

room on Monday morning, and no one, including employees, could enter or leave the 

hotel. Between 9:30 a.m. and 10:00 a.m., guests could leave the hotel but could not 

come back. Since Karen was there with her husband for his meeting with 3,000 other 

people expected, they elected to stay. Around noon on Monday, the meeting ballroom 

was set up with food for all who were there. The meeting went on, but a 1,000 of the 

planned attendees did not come.  

At Mandalay Bay, all shows were cancelled for the week and many restaurants did not 

reopen until Wednesday night. The gaming tables reopened at 2:00 p.m. on Tuesday as a 

sense of “Vegas” normalcy returned. 

 
EDITOR’S NOTE: THE BIWEEKLY IS DATED TUESDAY DUE TO FEDERAL HOLIDAY ON MONDAY 

  



 
 

2017 WOMEN’S LEADERSHIP CONFERENCE HELD:  A CAREER HIGHLIGHT 

Over 300 women attended the Massachusetts Health and Hospitals Association’s 

(MHA) 16th annual Women Leaders in Healthcare Conference on September 28th.   

The day offered conference fundamentals like networking with colleagues, sponsor 

exhibitions and this year a photographer was added to take head shots of attendees. 

The speakers focused on personal growth and self-improvement, rather than the 

standard organizational improvement.    

A highlight for attendees was a keynote address on the power of reinventing 

leadership with a women’s touch from Nancy Schlicting, Retired CEO, Henry Ford 

Health System & Author.     

Shari Robbins, AMS Vice President, was asked by MHA to moderate the last 

session of the day: A panel discussion entitled, Blazing Trails for Others: Innovative 

Women Pushing Boundaries. Shari commented, “The panel was made up of four 

extraordinary women who have demonstrated throughout their career that dreams 

are possible, that there is such a thing as positive, effective change, and that women 

can hold their own in the boardroom.” The panelists consisted of: 

• Elizabeth G. Nabel, MD, President, Brigham & Women's Hospital 

• Lynn Nicholas, President & CEO, Mass. Health & Hospital Association 

• Ellen M. Zane, MA, CEO Emeritus & Vice Chair, Board of Trustees, Tufts 

Medical Center 

• Carmen M. Ortiz, JD, BBA, U.S. Attorney (ret), U.S. Department of Justice 

Shari continued, “After accepting the invitation to moderate at this conference that 

I’ve enjoyed attending in the past, I wanted to make sure the questions were 

interesting, current and showed the human side of the panelists. It can be hard to 

relate to people that have had this type of ‘Mount Rushmore’ impact – as leaders at 

this level – and they can seem untouchable, so the questions focused on their 

personal experiences as trailblazers: their challenges, their triumphs, their lessons 

learned.”    

Thank you to MHA for organizing a motivating and noteworthy conference. 

 

ACHE OF MASSACHUSETTS EDUCATIONAL EVENT NOVEMBER 2, 2017 ON  

THE FUTURE OF HEALTHCARE IN MASSACHUSETTS AND BEYOND  

 

This important seminar will take place between 7:30 and 12:00 noon on Thursday 

November 2 at the Sheraton Needham, 100 Cabot Street, Needham, MA. Seven 

experts will lend themselves to this topic. 

Keynote Speaker  

Martha Coakley, former Massachusetts Attorney General and Partner, Foley Hoag 

Please see attached for conference and registration information. For more 

information on the program, see http://www.massache.org/events.asp or call Donna 

Powell, administrator, ACHE of Massachusetts, at (978) 692-3548.  
 

 

http://www.massache.org/events.asp


 

  Co-Sponsored by the Massachusetts Health and Hospital Association 

 

The Future of Healthcare in Massachusetts and Beyond:  
What should it look like and how do we get there? 

 

Thursday, November 2, 2017 
Sheraton Needham, 100 Cabot Street | Needham, MA 

 

Keynote Speaker 

Martha Coakley, Partner, Foley Hoag and Former Massachusetts Attorney General 
 
The healthcare system in Massachusetts and beyond is moving through a period of unprecedented 
change and restructuring. The Mass Medicaid program which now covers almost 30 percent of the 
states populace is bankrupting the state government and next year will be transitioning to a risk-based 
product where most providers will become responsible for the total cost of care and executing on key 
quality metrics. All of the three major payers are moving to more risk based products, either with 
providers bearing the responsibility for managing cost or patients (high deductible plans which now 
account for 28 percent of commercial  subscribers in the state). And finally, the Accountable Care Act is 
now in a state of continuous uncertainty under the Trump administration while under Obama it too was 
moving towards more provider risk. But one thing is for certain, with the baby boomers (80 billion 
strong) moving into their 70s, 80s and 90s the entire system is moving towards greater and greater 
insolvency and major restructuring is inevitable. 
 
This panel will explore where we need to go in Massachusetts, a state that has been very successful in 
covering almost every resident with health insurance and how best to get there to now arrest the cost 
and quality issues. 
 
7:00 AM  Registration, Breakfast and Networking 
 

7:30 AM  Opening Remarks, Service Awards and Annual Meeting  

Andrea Paciello, FACHE, ACHE of MA President, Executive Director, Teaching & Education, 
Massachusetts General Hospital  

 
8:05 AM  Edward Lamb, FACHE, Immediate Past Chairman of the Board of Governors of ACHE, President 

& CEO, Mount Carmel Health System 
 

8:30 AM  Keynote 
Martha Coakley, Partner, Foley Hoag and Former Massachusetts Attorney General  

 
9:10 AM  Networking Break 
 
9:30 AM  Keynote TBA 
 



10:10 AM  Panel Discussion 
Moderator - Ellen Zane, CEO Emeritus, Vice Chair, Board of Trustees, Tufts Medical Center 
Bruce Auerbach, MD, President and CEO, Sturdy Memorial Hospital 
Rushika Fernandopulle, MD, Co-founder and CEO, Iora Health and Practicing Physician 
Edward Lamb, FACHE, Immediate Past Chairman of the Board of Governors of ACHE, 
President & CEO, Mount Carmel Health System 
Christopher Palmieri, President and CEO, Commonwealth Care Alliance 
Dan Tsai, Assistant Secretary for MassHealth and Medicaid Director, Commonwealth of 
Massachusetts 

 

11:40 AM  Closing Remarks & Special Recognition for Lynn Nicholas, FACHE 

 
12:10 PM  Lunch 
 

Investment 
$199 ACHE of Massachusetts/ACHE Members & MHA Members 
$299 Non-members (Join ACHE to receive the Member Rate.) 
*$35 Healthcare Administration Students and those "In Transition" 
*Students must be in a full-time Healthcare Administration Master’s Program.  
 

Registration 
http://massache.org/event_2017_11_02_online_registration.asp 
 
 

The American College of Healthcare Executives has awarded 1.5 ACHE Face-to-Face 
 Education Credits to this program. 

http://massache.org/event_2017_11_02_online_registration.asp

